
 

Name of Lender             Respo Financial Capital Private Limited 

 Loan Product Details 
 
  

https://respo.co.in/loan-product/ 

 

Grievance 
Redressal Officials 
 
 
 
 
 
 
 

Grievance Redressal Officer and Principal Nodal Officer (As per Internal 
Ombudsman Scheme of RBI) 

 Grievance Redressal Officer 

Name- Mr. Swapnil Kinalekar 
Address: 2nd Floor Dyna Business Park MIDC, Andheri (East), Mumbai-400093 
Contact: 9819658465 
Email: nodal@respo.co.in 

Principal Nodal Officer 
 
  Name- Mr. Swapnil Kinalekar  

Address: 2nd Floor Dyna Business Park MIDC, Andheri (East), Mumbai-400093 
Contact: 9819658465 
Email: nodal@respo.co.in 

Data Privacy & 
Storage policy 

https://respo.co.in/privacy-policy/ 

Fair Practice Code 
Policy 

https://respo.co.in/fair-practice-code/ 

Sachet Portal https://sachet.rbi.org.in/home/index 

Website URLs https://respo.co.in/ 
 

https://respo.co.in/loan-product/

